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1. Civil Service Bureau, Handling Verbal Violence at Work, 2024, p. 2.
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1. Office of Justice Programs, Rates of Workplace Violence Higher for Government Employees, Bureau of Justice

Statistics, 2013, pp. 1-2.

2. Invisible Catastrophe
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1. Violence

2. Physical violence

3. Verbal violence

4. Verbal violence/ Verbal abuse

5. Verbal violence and hate speech, Council of Europe, 2024, available at:www.coe.int/en/web/gender-matters/ver-

bal-violence-and-hate-speech,(12/03/2024).
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1. Workplace violence

2. WHO, Framework guidelines for addressing workplace violence in the health sector, Geneva Switzerland, 2002, p. 19.
3. Convention No. 190; Violence and Harassment Convention, 2019, art. 1.

4. Harassment

5. ILO, Violence and harassment in the world of work: A guide on Convention No. 190 and Recommendation No. 206,
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International Labour Office, Geneva, first published 2021, p. 8.

1. Cao, Yiyin & others, “Effects of verbal violence on job satisfaction, work engagement and the mediating role of emo-
tional exhaustion among healthcare workers: a crosssectional survey conducted in Chinese tertiary public hospitals”, BMJ

Open, 2023, p. 2.

2. Convention No. 190; Violence and Harassment Convention, 2019, art. 2.
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1. Convention No. 190; Violence and Harassment Convention, 2019, art. 3.

2. WHO, op.cit., p. 21.

3. ILO, op.cit., p. 8.
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1. Convention No. 190, art. 8.

2. Convention No. 190, art. 9.
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Iran’s legal system'’s approach to verbal violence towards
government employees
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Abstract

Government employees, as providers of public services to individuals, may experience ver-
bal violence in the work environment. Considering the adverse effects that this violence has in
the public sector in terms of its impact on the provision of public services and the credibility of
government institutions in the eyes of the public, in this article, the approach of the Iranian legal
system to verbal violence towards the employees of government institutions has been investigated,
and in the sections Its triad, respectively, the concept and scope of verbal violence against govern-
ment employees, the mechanisms of the administrative law system in dealing with verbal violence
against government employees, and finally the mechanisms of the criminal law system in dealing
with verbal violence against them, have been examined. . The findings of this research show that
“verbal violence” is not defined in any of Iran’s laws and regulations, and its examples are not
clearly stated. In addition, despite the fact that verbal violence occurs in Iran’s government institu-
tions like any other work environment, but the mechanisms of Iran’s administrative law system are
insufficient to protect the country’s administrative system and moderate the adverse effects of such
violence. Finally, Iran’s criminal law system also has major weaknesses in dealing with verbal
violence, and the guarantee of criminal executions against verbal violence consistent with crimes

is insufficient and lacks the necessary deterrence.

KeyWords: Verbal violence, administrative violation, crimes, government employees,
government apparatus
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