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1-Ibid, 8-9

2-Housing Ombudsman

3-Social Housing .

4-Social Landlord .

5-The Housing Ombudsman Scheme .

6-Housing Act .

7-Paragraph 3 .

8-Section 51(2) .

9-Housing Ombudsman Service. “The Scheme”, 2018, p. 1. Accessible on: <https://www.housing-ombudsman.org. .

(uk/wp-content/uploads/2018/05/Housing-Ombudsman-Scheme-May-2018.pdf> (last visited: 2020/11/23
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1-see: Prison & Probation Ombudsman (A), “How are we doing?”, (nd.). Accessible on: <https://
.(www.ppo.gov.uk/> (last visited: 2020/11/23

2-The House of Commons Justice Select Committee .

3-The Secretary of State for Justice .
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.(ppo.gov.uk/about/vision-and-values/brief-history/> (last visited: 2020/11/23

5-POP Terms of Reference, Published: 20/04/2017 .

6-Articles 2 & 3 .
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